31.

32.

33.

34.

3s.

36.

SECTION I: WIA REQUIREMENTS (ALL PROGRAMS)

PROGRAM OPERATIONS

Has your agency developed a system to maintain
selected information on race/ethnicity, age,
gender and disability status of applicants for
whom a formal eligibility determination was
made?

Has your agency provided to staff adequate
orientation and training for the operation of your
agency’s contract(s) with the Partnership?

Are the following document/materials made available

to your staff?
e Current WIA Laws and
Regulations?........ccocveevuenerverseencenrinreresresieee e e e

¢ Copy of the Partnership’s Contracts?.....................
o Partnership Operations Manual/Operations
ISSUANCESY.....cuiiiiiriiirreet et eeaeas

Has your agency developed an eligibility certification

system to include:

e 100% verification of information on all applicants
for WIA
PIOSTAIMS?.......einuiireirtiininnirtiee e eenesseesesnonns

e assignment of a staff person, other than the initial
intake officer to conduct, prior registration, the
review of eligibility certification for completeness
and cONSIStENCY?.....ccoververiererieriiererreeereesressneessesnns

e aprocess to recertify the applicant if more than
180 days have lapsed between the original date of
eligibility certification and date of enrollment?

Has an objective assessment been conducted for each
individual participant?

Does the Individual Service Strategy (ISS) developed
for each participant:
e Reflect the results of the objective assessment?

e Show that the participant has been given the
opportunity to provide input?

e Allow for periodic review to evaluate the
participant’s
PIOZIESS?...uviuriurininreiinitireesisessneseesnssseesssesssessseessans

YES

NO

N/A

COMMENTS




SECTION I: WIA REQUIREMENTS (ALL PROGRAMS)

G. PROGRAM OPERATIONS YES [ NO | N/A COMMENTS

(Continued)

37. Has your agency developed a system to measure each
participant’s progress and attainment of required skill
goals, from enrollment through training completion?

38. Does your agency ensure that participant data on
enrollment, completion of training, placement, and
other exits are entered in the Partnership’s MIS in a
timely manner?

39. Has your agency implemented the procedures for
post-program follow-up as required by WIA?

40. Are counseling services provided by your agency to
all participants?

If yes, how are the services documented?

41. Has your agency developed appropriate written
procedures on the provision of cash/in-kind
assistance as supportive services? ...........cooeeverevenene.

42. Are you aware of the following requirements?

e That a participant in a program under Title I of
WIA must not displace (including partial
displacement) any currently employed employee.
[Sec.667.270(a)]

That no jobs must be created in a promotional line
that will infringe in any way upon the promotional
opportunities of currently employed individuals?
[Sec.667.270(c)(3)]

e That no participant must be employed or job
opening filled (A) when any other individual is on
layoff from the same or any substantially
equivalent job, or (B) when the employer has
reduced its workforce with the intention of filling
the vacancy by hiring a JTPA participant?

[Sec.667.270(c)(1X(2)]

¢ Individuals employed in activities under Title I of
WIA must be compensated at the same rates, as
trainees or employees who are similarly situated
in similar occupations by the same employer?




[Sec.667.272(a)]




SECTION I: WIA REQUIREMENTS (ALL PROGRAMS)

G. PROGRAM OPERATIONS YES | NO | N/A COMMENTS

(Continued)

43. Are you aware of the following requirements?

¢ That any Pell Grant and/or Department of
Education Grant received on behalf of
participants shall be promptly reported to the
Partnership

e That your agency shall establish procedures to
prevent duplication of payments of grant funds
for the same training and subsistence costs that
are already being provided to your agency and the
participant

e That participants shall not be required, or coerced
into applying for, or accepting loans or grants

e That any educational grant or loan received by the
participant shall be discussed during objective
assessment and included in the ISS




SECTION II: WIA YOUTH PROGRAM REQUIREMENTS

SECTION II: WIA YOUTH PROGRAM REQUIREMENTS

A. PROGRAM OPERATIONS YES | NO | N/A COMMENTS

1.  Has your agency included each of the ten program
elements listed in WIA Sec. 129(c)(2) as options
available to youth participants? .............ccceceruerenene
[Sec.664.410]

2.  Are supportive services provided to youth
participants?
[Sec.664.440]

e Ifno, explain:

o Ifyes, are supportive services provided,

- In line with established procedures?

- Supported by appropriate documentation?

3. How is your agency implementing the requirement
that follow-up services must be provided for at least 12
months after completion of program participation?
[Sec.664.450(b)]

4. Ifayouth is concurrently in adult and youth programs,
does your agency have a system to track the funding
streams to ensure appropriate cost distribution and
avoid duplication of services? ..........ccceerveeruennenn.
[Sec.664.500(c)]




SECTION III: ONE-STOP CAREER CENTERS

SECTION II1I. ONE-STOP CAREER CENTERS

A. REQUIRED PARTNERS

1. Described the structure or make-up of the Center and
identify the lead agency and the partners.

2. Does the Center consist of a consortium of entities
that, at a minimum, includes 3 or more of the one-
stop partners described in Sec 121(b)(1) of the
Workforce Investment Act (WIA)?

3. Is there a Memoranda of Understanding (MOU)
between the lead agency and each partner?

4. Does the MOU contain the following elements?

a. a description of the services to be provided
through the center;

b. a description of how the costs of such services
and the operating cost of the center will be
funded;

¢. methods for referral for appropriate services of
individuals between the center and the partners;

d. aterm of the MOU and how it can be amended;

e. a description of how each partner will coordinate
welfare reform efforts including County’s Case
Management provider for the area;

f. any other provisions determined appropriate by
the partners, such as services for which a fee will
be charged, governance and other special
conditions.

5. Is there an additional MOU between the lead agency
and the Workforce Investment Board?

NO

N/A

COMMENTS




B.

SECTION III: ONE-STOP CAREER CENTERS

CORE SERVICES

6. Are the core services universally available to all
adults or dislocated workers?

7. Do the core services include:

a. Determination of WIA Title I eligibility;

. Outreach, intake and orientation to the

information and other services available
through the one-stop delivery system,;

. Initial assessment of skill levels, aptitudes,

abilities, and supportive services needs;

. Job search and placement assistance, and

where appropriate, career counseling;

. Provision of employment  statistics

information including the provision of
accurate information related to local,
regional, and national labor market;

Provision of performance information and
program cost information on eligible
providers of training services and youth
activities, and providers of adult education
and vocational rehabilitation program
activities;

. Provision of information on how the local

area is performing on performance measures
and any additional information on the
performance of the one-stop delivery system
in the local area;

YES

NO

N/A

COMMENTS




SECTION III: ONE-STOP CAREER CENTERS

B. CORE SERVICES (Continued) YES | NO | NA COMMENTS

h. Provision of information on the availability
of supportive services for childcare and
transportation, at a minimum, and referral to
such services;

i. Provision of information regarding filing
claims for unemployment compensation;

j- Assistance in establishing eligibility for
Welfare-to-Work  activities and local
programs of financial aid assistance for
training and education not funded under
Workforce Investment Act;

k. Follow-up services (for at least 12 months
after the first day of employment), including
counseling regarding the workplace, for
participants in  workforce investment
activities under Title I of the WIA who are
placed in unsubsidized employment.

C. INTENSIVE SERVICES

8. Does the Center have a system to ensure that
intensive services are made available only to
individuals who meet the eligibility requirements as
specified in WIA Sec.134(d)(3)(A).

a. They are unemployed and unable to obtain
employment through core services, and who
have been determined by the one-stop center
to be in need of more intensive services in
order to obtain employment;

b. They are employed, but who have been
determined by the Center to be in need of
more intensive services in order to retain
employment.




